Information and Assistance
Daily Caller Logbook

Date:

Client ID

Name

Gender
(MIF)

Age

Phone #

Intial Call:
Date & Time

Initial Call:
Operator or
Voice Mail

Voice Mail: Call
Back Operator

Intital Call:
Topic of Call

Preferred Call Back Time Frame

Selected for
SAMPLE (Y/N)

RESULT
CODE

Result Codes: C=Completed Qx; R=Refused; I=Ineligible; D=Deceased; N=Not able to contact
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