POMP 5 FAMILY CAREGIVER SUPPORT PROGRAM
ASSESSMENT SURVEY

SERVICE DEFINITIONS CARD

NOTE: Each Area Agency should ensure that names common to their local area
are used in this survey.

NATIONAL FAMILY CAREGIVER SUPPORT PROGRAM SERVICES
[Commonly provided to caregivers]

Q. 3) Respite Care: Services which offer the caregiver a brief period of time off from taking
care of [CARE RECIPIENT'S NAME]. These services can include:

¢ In-Home Respite Care: Someone comes in to give the caregiver time off from taking
care of [CARE RECIPIENT'S NAME].

o Adult Day Care Respite Care [CARE RECIPIENT'S NAME] goes to an adult day
care facility for several hours or more, on a temporary basis, to give the caregiver
time off from taking care of [CARE RECIPIENT'S NAME].

o Overnight Facility Respite Care: [CARE RECIPIENT'S NAME] goes to an
overnight care facility, on a temporary basis, to give the caregiver time off from taking
care of [CARE RECIPIENT’S NAME].

Q. 4) Help or information to connect you to services and resources: [Sometimes called
“Access Assistance”] Someone in the aging network helping the caregiver fill out forms or
helping to get qualified for certain services; also involves aging network personnel
providing information about services available within the community, linking individuals to
those services, and following up to make sure that the caregiver is connected to the
services needed.

Q. 5) Caregiver education or training includes the following:

e Caregiver Training or Caregiver Education: Classes or personal instruction
that help the caregiver make decisions or solve problems related to providing care
or the caregiver’s caregiving role.

¢ Individual Caregiver Counseling: Personal assistance to caregivers who are
concerned about their roles and responsibilities.

e Caregiver Support Group: Meetings or sessions that allow caregivers to talk to
other caregivers to discuss mutual issues and concerns.

Q. 6) Supplemental services: These services are generally provided on a limited or
emergency basis to supplement the care provided by caregivers. Examples of
supplemental services may include, but are not limited to, home modifications, assistive



technologies, or incontinence supplies. Interviewers should use lists of services that
are available in their local area.

Question 33:

TITLE Il SERVICES
[Commonly provided to care recipients]

A) Adult Day Care: [CARE RECIPIENT'S NAME] goes to a day care facility for several
hours or more on a regular basis.

B) Case Management: Someone assesses [CARE RECIPIENT’'S NAME]'s needs,
authorizes & arranges services, and provides follow-up contact.

C) Homemaker: Someone comes to help with things like cooking, laundry, cleaning, or
shopping for [CARE RECIPIENT’'S NAME].

D) Home Health Aide: Someone comes to give [CARE RECIPIENT'S NAME] help with
personal care activities such as bathing, dressing, eating or nursing assistance.

E) Home Delivered Meals: Someone delivers healthy meals to [CARE RECIPIENT’'S
NAME] or to the caregiver at the caregiver’'s home.

F) Chore Service: Someone comes to caregiver's house or [CARE RECIPIENT'S NAME]'s
house to do chores such as heavy cleaning or some types of yard work.

G) Transportation: Trips for [CARE RECIPIENT'S NAME] or for caregiver to travel to
needed activities.

H) Information about Services: Information about various types of help and services that
are available in the caregiver's community.

) Other services (services not listed above):
(Specify: Use service names common to this local area)

[Don't read:] Could include services such as grocery services, cash assistance, friendly visiting, many more



