2004 AoA National Survey

Home Delivered Meals

USE OR OTHER SERVICE

Last Updated: June 1, 2006

HMASST34 - Does the home-delivered meals program offer assistance getting other services,

including legal help?

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error

1 Yes 271 207,024 33.94 3.501
2 No 471 402,949 66.06 3.501

Subtotal Valid Responses 742 609,973 100

Don't Know 440 375,729

Refused 1 57

Total 1183 985,760

HMASST35 - Have you used assistance getting other services since you have been

in the home-delivered meals program?

(IFE HMASST34=YES)

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error

1 Yes 93 88,846 43.41 5.292
2 No 175 115,845 56.59 5.292

Subtotal Valid Responses 268 204,691 100

Don't Know 3 2,332

Inapplicable 912 778,735

Total 1183 985,760

HMASST36 - Would you use assistance getting other services if it were offered?

(IF HMASST34=N0O)

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error
1 Yes 263 275,045 75.2 3.054
2 No 144 90,691 24.8 3.054
Subtotal Valid Responses 407 365,737 100
Don't Know 64 37,212
Inapplicable 712 582,810
Total 1183 985,760
HMNUTC34 - Does the home-delivered meals program offer nutrition counseling?
Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error
1 Yes 339 277,971 40.15 3.043
2 No 492 414,338 59.85 3.043
Subtotal Valid Responses 831 692,309 100
Don't Know 351 293,399
Refused 1 51
Total 1183 985,760

*If the unweighted count for a response item is less than 5 or the subtotal is less than 20, the sample size is insufficient for
valid percentage estimates. In some cases, these small counts may be summed as new categories to avoid this limitation.
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HMNUTCS35 - Have you used the nutrition counseling service since you have been in

the home-delivered meals program?
(IF HMNUTC34=YES)

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error

1 Yes 138 107,188 40.99 4,991
2 No 189 154,321 59.01 4,991

Subtotal Valid Responses 327 261,509 100

Don't Know 12 16,461

Inapplicable 844 707,788

Total 1183 985,760

HMNUTC36 - Would you use a nutrition counseling service if it were offered?

(IF HMNUTC34=NO)

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error
1 Yes 251 242,940 64.5 4.371
2 No 191 133,732 35.5 4.371
Subtotal Valid Responses 442 376,672 100
Don't Know 50 37,665
Inapplicable 691 571,421
Total 1183 985,760
HMTRPM34 - Does the home-delivered meals program offer transportation?
Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error
1 Yes 326 226,311 30.63 3.547
2 No 560 512,585 69.37 3.547
Subtotal Valid Responses 886 738,896 100
Don't Know 297 246,863
Total 1183 985,760

HMTRPM35 - Have you used the transportation since you have been in the home-delivered

meals program?
IF HMTRPM34=YES

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error

1 Yes 97 61,009 27.04 6.697
2 No 228 164,599 72.96 6.697

Subtotal Valid Responses 325 225,609 100

Don't Know 1 701

Inapplicable 857 759,448

Total 1183 985,760

*If the unweighted count for a response item is less than 5 or the subtotal is less than 20, the sample size is insufficient for
valid percentage estimates. In some cases, these small counts may be summed as new categories to avoid this limitation.
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HMTRPM36 - Would you use transportation if it were offered?

IF HMTRPM34=NO

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error
1 Yes 285 251,418 53.51 4.313
2 No 239 218,408 46.49 4.313
Subtotal Valid Responses 524 469,826 100
Don't Know 36 42,758
Inapplicable 623 473,174
Total 1183 985,760
Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error
1 Yes 247 184,061 23.98 3.547
2 No 649 583,405 76.02 3.547
Subtotal Valid Responses 896 767,466 100
Don't Know 285 216,292
Refused 2 2,001
Total 1183 985,760

HMSHP35 - Have you used the help with shopping since you have been in the home-delivered

meals program?

IFHMSHP34=YES

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error
1 Yes 58 40,157 21.82 5.385
2 No 189 143,902 78.18 5.385
Subtotal Valid Responses 247 184,061 100
Inapplicable 936 801,698
Total 1183 985,760

HMSHP36 - Would you use help with shopping if it were offered?

(IF HMSHP34=NO)

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error

1 Yes 319 305,999 56.83 3.2
2 No 293 232,410 43.17 3.2

Subtotal Valid Responses 612 538,409 100

Don't Know 34 39,734

Refused 3 5,261

Inapplicable 534 402,354

Total 1183 985,760

*If the unweighted count for a response item is less than 5 or the subtotal is less than 20, the sample size is insufficient for
valid percentage estimates. In some cases, these small counts may be summed as new categories to avoid this limitation.
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HMMON34 - Does the home-delivered meals program offer help with getting benefits

like food stamps and other public assistance?

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error

1 Yes 163 109,655 17.06 3.073
2 No 576 533,178 82.94 3.073

Subtotal Valid Responses 739 642,833 100

Don't Know 443 342,869

Refused 1 57

Total 1183 985,760

HMMONS35 - Have you used the help getting benefits since you have been in the home-

delivered meals program?

(IFE HMMON34=YES)

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error

1 Yes 53 43,890 40.24 9.816
2 No 107 65,186 59.76 9.816

Subtotal Valid Responses 160 109,077 100

Don't Know 3 578

Inapplicable 1020 876,104

Total 1183 985,760

HMMON36 - Would you use help getting benefits if it were offered?

(IF HMMON34=NO)

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error
1 Yes 317 317,066 64.11 4.602
2 No 226 177,538 35.89 4.602
Subtotal Valid Responses 543 494,604 100
Don't Know 33 38,573
Inapplicable 607 452,581
Total 1183 985,760
Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error
1 Yes 152 119,420 18.68 3.279
2 No 599 519,801 81.32 3.279
Subtotal Valid Responses 751 639,221 100
Don't Know 425 341,634
Refused 7 4,903
Total 1183 985,760

*If the unweighted count for a response item is less than 5 or the subtotal is less than 20, the sample size is insufficient for
valid percentage estimates. In some cases, these small counts may be summed as new categories to avoid this limitation.
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HMTAX35 - Have you used the help with income tax preparation since you have been in the

home-delivered meals program?
(IF HMTAX34=YES)

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error

1 Yes 22 17,407 15.3 5.031
2 No 128 96,389 84.7 5.031

Subtotal Valid Responses 150 113,797 100

Don't Know 2 5,622

Inapplicable 1031 866,339

Total 1183 985,760

HMTAXS36 - Would you use help with income tax preparation if it were offered?

(IF HMTAX34=NO)

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error
1 Yes 188 194,042 40.59 4,782
2 No 372 284,062 59.41 4,782
Subtotal Valid Responses 560 478,105 100
Don't Know 39 41,694
Inapplicable 584 465,958
Total 1183 985,760
HMINS34 - Does the home-delivered meals program offer insurance counseling?
Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error
1 Yes 72 50,076 8.27 2.162
2 No 607 555,661 91.73 2.162
Subtotal Valid Responses 679 605,737 100
Don't Know 503 377,757
Refused 1 2,264
Total 1183 985,760

HMINS35 - Have you used the insurance counseling since you have been in the home-

delivered meals program?
(IF HMINS34=YES)

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error
1 Yes 11 4,608 9.2 5.742
2 No 61 45,468 90.8 5.742
Subtotal Valid Responses 72 50,076 100
Inapplicable 1111 935,683
Total 1183 985,760

*If the unweighted count for a response item is less than 5 or the subtotal is less than 20, the sample size is insufficient for
valid percentage estimates. In some cases, these small counts may be summed as new categories to avoid this limitation.
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HMINS36 - Would you use insurance counseling if it were offered?

Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error
1 Yes 224 225,880 47.45 4.317
2 No 309 250,124 52.55 4.317
Subtotal Valid Responses 533 476,005 100
Don't Know 74 79,656
Inapplicable 576 430,098
Total 1183 985,760
Unweighted Weighted Weighted Standard
Category  Description Count Count Percentage Error
1 Yes 17 14,400 1.96 1.039
2 No 867 720,427 98.04 1.039
Subtotal Valid Responses 884 734,827 100
Don't Know 299 250,932
Total 1183 985,760

*If the unweighted count for a response item is less than 5 or the subtotal is less than 20, the sample size is insufficient for
valid percentage estimates. In some cases, these small counts may be summed as new categories to avoid this limitation.
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