
 2004 AoA National Survey Family Caregiver Support Program Last Updated: June 1, 2006

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Yes 266 200,377 34.62 4.065
2 No 519 378,400 65.38 4.065

Subtotal Valid Responses 785 578,777 100
Don't Know 8 5,829
Refused 1 393
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Excellent 123 95,113 51.28 4.955
2 Very good 73 40,825 22.01 4.512
3 Good 54 42,916 23.14 3.549
4 Fair 3 1,661 0.9 0.92
5 Poor 4 4,953 2.67 1.998

Subtotal Valid Responses 257 185,471 100
Don't Know 8 11,618
Refused 1 3,287
Inapplicable 528 384,622
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Yes 136 118,941 20.4 3.507
2 No 655 464,030 79.6 3.507

Subtotal Valid Responses 791 582,971 100
Don't Know 3 2,028
Total 794 585,000

CGQUL04 - How would you rate the in-home respite care services?
(IF CGSVC04=YES)

CGSVC04 - Do you or the care recipient receive in-home respite care services?

CGSVC05 - Do you or the care recipient receive adult daycare or center-provided 
daycare services?

TYPES AND ASSESSMENTS OF THE FORMAL SERVICES

*If the unweighted count for a response item is less than 5 or the subtotal is less than 20, the sample size is insufficient for 
valid percentage estimates. In some cases, these small counts may be summed as new categories to avoid this limitation.
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Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Excellent 77 72,563 61.73 7.295
2 Very good 41 35,357 30.08 5.993
3 Good 13 9,266 7.88 4.156
4 Fair 1 335 0.29 0.308
5 Poor 1 27 0.02 0.025

Subtotal Valid Responses 133 117,549 100
Don't Know 3 1,391
Inapplicable 658 466,058
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Yes 365 262,838 46.33 3.85
2 No 403 304,466 53.67 3.85

Subtotal Valid Responses 768 567,305 100
Don't Know 26 17,694
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Excellent 163 125,846 48.56 5.142
2 Very good 120 86,479 33.37 5.188
3 Good 64 37,531 14.48 3.082
4 Fair 12 8,730 3.37 1.497
5 Poor 2 560 0.22 0.173

Subtotal Valid Responses 361 259,147 100
Don't Know 3 402
Refused 1 3,287
Inapplicable 429 322,161
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Yes 243 162,524 27.78 3.476
2 No 550 422,438 72.22 3.476

Subtotal Valid Responses 793 584,963 100
Don't Know 1 36
Total 794 585,000

CGSVC07 - Do you or the care recipient receive homemaker services?

CGQUL05 - How would you rate the adult daycare or center-provided daycare services?
(IF CGSVC05=YES)

CGQUL06 - How would you rate the case management services?
(IF CGSVC06=YES)

CGSVC06 - Do you or the care recipient receive case management services?

*If the unweighted count for a response item is less than 5 or the subtotal is less than 20, the sample size is insufficient for 
valid percentage estimates. In some cases, these small counts may be summed as new categories to avoid this limitation.
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Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Excellent 78 61,305 39.18 5.819
2 Very good 84 44,095 28.18 4.944
3 Good 65 47,087 30.09 5.143
4 Fair 8 3,979 2.54 1.626

Subtotal Valid Responses 235 156,468 100
Don't Know 8 6,055
Inapplicable 551 422,475
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Yes 320 198,352 33.94 3.653
2 No 472 385,996 66.06 3.653

Subtotal Valid Responses 792 584,350 100
Don't Know 2 649
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Excellent 129 90,548 45.69 6.215
2 Very good 109 62,224 31.4 5.654
3 Good 64 34,203 17.26 5.266
4 Fair 10 10,537 5.32 2.304
5 Poor 5 659 0.33 0.24

Subtotal Valid Responses 317 198,173 100
Don't Know 3 178
Inapplicable 474 386,647
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Yes 192 140,171 23.96 2.72
2 No 601 444,754 76.04 2.72

Subtotal Valid Responses 793 584,927 100
Don't Know 1 72
Total 794 585,000

CGQUL08 - How would you rate the home health aide services?
(IF CGSVC08=YES)

CGSVC09 - Do you or the care recipient receive home delivered meal services?

CGSVC08 - Do you or the care recipient receive home health aide services?

CGQUL07 - How would you rate the homemaker services?
(IF CGSVC07=YES)

*If the unweighted count for a response item is less than 5 or the subtotal is less than 20, the sample size is insufficient for 
valid percentage estimates. In some cases, these small counts may be summed as new categories to avoid this limitation.
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Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Excellent 52 39,681 29.72 5.598
2 Very good 61 49,635 37.18 6.159
3 Good 55 29,515 22.11 4.717
4 Fair 12 6,849 5.13 2.724
5 Poor 5 7,819 5.86 4.546

Subtotal Valid Responses 185 133,501 100
Don't Know 7 6,671
Inapplicable 602 444,828
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Yes 59 46,966 8.07 1.6
2 No 733 535,230 91.93 1.6

Subtotal Valid Responses 792 582,197 100
Don't Know 2 2,802
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Excellent 19 18,411 39.26 11.025
2 Very good 19 7,642 16.3 6.913
3 Good 18 17,999 38.38 11.92
4 Fair 2 2,840 6.06 4.588

Subtotal Valid Responses 58 46,894 100
Don't Know 1 72
Inapplicable 735 538,033
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Yes 166 132,000 22.61 2.761
2 No 626 451,782 77.39 2.761

Subtotal Valid Responses 792 583,782 100
Don't Know 2 1,217
Total 794 585,000

CGSVC10 - Do you or the care the care recipient receive chore services?

CGSVC11 - Do you or the care recipient receive transportation services, including 
assisted transportation?

CGQUL09 - How would you rate the home delivered meal services?
(IF CGSVC09=YES)

CGQUL10 - How would you rate the chore services?
(IF CGSVC10=YES)

*If the unweighted count for a response item is less than 5 or the subtotal is less than 20, the sample size is insufficient for 
valid percentage estimates. In some cases, these small counts may be summed as new categories to avoid this limitation.
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Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Excellent 62 50,294 40.45 7.733
2 Very good 55 38,411 30.89 7.167
3 Good 35 28,869 23.22 5.814
4 Fair 7 6,238 5.02 2.746
5 Poor 2 522 0.42 0.384

Subtotal Valid Responses 161 124,334 100
Don't Know 5 7,665
Inapplicable 628 452,999
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Yes 401 302,055 52.81 3.622
2 No 363 269,945 47.19 3.622

Subtotal Valid Responses 764 572,001 100
Don't Know 30 12,998
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Excellent 159 126,961 44.58 4.56
2 Very good 129 83,870 29.45 4.021
3 Good 90 60,947 21.4 4.409
4 Fair 10 10,899 3.83 1.809
5 Poor 4 2,119 0.74 0.707

Subtotal Valid Responses 392 284,798 100
Don't Know 8 17,231
Refused 1 24
Inapplicable 393 282,944
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Yes 306 229,203 40.18 2.983
2 No 462 341,220 59.82 2.983

Subtotal Valid Responses 768 570,423 100
Don't Know 25 14,519
Refused 1 57
Total 794 585,000

CGQUL12 - How would you rate the information services?
(IF CGSVC12=YES)

CGSVC13 - Do you or the care recipient receive assistance with accessing services?

CGSVC12 - Do you or the care recipient have access to information about services 
offered through an agency?

CGQUL11 - How would you rate the transportation services?
(IF CGSVC11=YES)

*If the unweighted count for a response item is less than 5 or the subtotal is less than 20, the sample size is insufficient for 
valid percentage estimates. In some cases, these small counts may be summed as new categories to avoid this limitation.
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Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Excellent 116 84,926 38 5.557
2 Very good 98 79,494 35.57 5.984
3 Good 70 46,987 21.03 4.266
4 Fair 11 10,889 4.87 2.85
5 Poor 2 1,177 0.53 0.388

Subtotal Valid Responses 297 223,475 100
Don't Know 6 4,963
Refused 3 764
Inapplicable 488 355,796
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Yes 136 125,402 21.76 2.372
2 No 649 450,871 78.24 2.372

Subtotal Valid Responses 785 576,273 100
Don't Know 9 8,726
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Excellent 48 51,018 42.74 6.781
2 Very good 48 37,660 31.55 7.344
3 Good 28 29,887 25.04 7.816
4 Fair 3 443 0.37 0.266
5 Poor 1 373 0.31 0.302

Subtotal Valid Responses 128 119,384 100
Don't Know 8 6,018
Inapplicable 658 459,597
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Yes 135 108,407 18.56 3.887
2 No 657 475,535 81.44 3.887

Subtotal Valid Responses 792 583,941 100
Don't Know 2 1,058
Total 794 585,000

CGSVC14 - Do you receive individual caregiver counseling services?

CGSVC15 - Do you receive caregiver training or education services?

CGQUL13 - How would you rate the assistance with access to services?
(IF CGSVC13 =YES)

CGQUL14 - How would you rate the individual caregiver counseling services?
(IF CGSVC14=YES)

*If the unweighted count for a response item is less than 5 or the subtotal is less than 20, the sample size is insufficient for 
valid percentage estimates. In some cases, these small counts may be summed as new categories to avoid this limitation.
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Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Excellent 62 59,283 56.27 9.878
2 Very good 38 28,097 26.67 6.144
3 Good 24 17,830 16.92 4.966
4 Fair 4 141 0.13 0.09

Subtotal Valid Responses 128 105,353 100
Don't Know 7 3,053
Inapplicable 659 476,592
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Yes 133 117,172 20.06 3.681
2 No 658 467,071 79.94 3.681

Subtotal Valid Responses 791 584,243 100
Don't Know 3 756
Total 794 585,000

Category Description
Unweighted

Count
Weighted

Count
Weighted

Percentage
Standard

Error

1 Excellent 48 42,892 39.31 4.59
2 Very good 48 39,477 36.18 5.108
3 Good 24 19,143 17.54 5.918
4 Fair 5 7,249 6.64 3.12
5 Poor 1 363 0.33 0.372

Subtotal Valid Responses 126 109,126 100
Don't Know 7 8,045
Inapplicable 661 467,827
Total 794 585,000

CGQUL16 - How would you rate the caregiver support group services?
(IF CGSVC16=YES)

CGSVC16 - Do you receive caregiver support group services?

CGQUL15 - How would you rate the caregiver training or education services?
(IF CGSVC15=YES)

*If the unweighted count for a response item is less than 5 or the subtotal is less than 20, the sample size is insufficient for 
valid percentage estimates. In some cases, these small counts may be summed as new categories to avoid this limitation.
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